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IP Office Standard Mode
SCN One Way Dialing
Telquest Tech Support

This is the faster method, but may not always work........

If you experience this after upgrading the KSU to a newer version;

Save the configuration of both systems

Delete the SCN (H323 Lines) on both systems

Reboot both systems

Use the “Off Line” / “Send Config..” method to install the saved configuration on both systems.

Reboot both systems

This is the slower method, but will usually work........

If this does not solve the trouble, then:

Delete the SCN (H323 Lines) on both systems

Reboot both systems

Manually add the SCN (H323 Lines) to both system

Reboot both systems


